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COMMUNITY SERVICES DIVISION 
 

REVISED: August 15, 2025 ISSUED: April 11, 2016 
 

EFFECTIVE: August 1, 2016 
 

 
RUSH ICE POLICY  

 

 
 
PURPOSE: 
To provide an opportunity to utilize ice that is currently not in high demand or not being rented.  
 
DEFINITIONS: 
Spring ,Summer & Fall Season: April 1st or the end of the playoff schedule to the first Tuesday 
after Thanksgiving. 
 
Regular Season: First Tuesday after Thanksgiving until the end of the playoff schedule. 
 
BOOKINGS: 

1. Availability: 
• Rush Ice must be booked by those aged 18 and over.  
• Rush Ice will be available Monday through Friday, excluding statutory holidays, 

during non-prime time hours of 9:00am to 3:30pm. 
• Dressing rooms are NOT included.  

 
2. Booking: 

• Rush Ice must be booked for a minimum of one (1) hour in length 
• Spring/Summer/Fall Rush Ice can be booked no earlier than 24 hours in 

advance.  
• Regular Season Rush Ice can be booked no earlier than 48 hours in advance.  
• Rush Ice on Mondays can be booked no sooner than Friday of the week prior. If 

Monday is a statutory holiday, Rush Ice may be booked for Tuesday on Friday of 
the week prior.  

• The condition of the ice will be ‘as is’.  
• Rush Ice may not be booked for more than two hours straight without a 15 

minute flood.  
• Rush Ice is only for individual use and cannot be booked under a business or 

organization. 
• More than one group can be booked into the same time slot. Booking of Rush Ice 

does not provide exclusive use of the ice surface.  
  

3. Dressing Rooms: 
• Dressing rooms are not included with general rush ice bookings  
• Dressing rooms can be added to the booking at an additional charge of $10 

per dressing room.  
• Dressing rooms must be requested and paid for at the time of booking.  
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• If a dressing room is added to the Rush Ice booking, dressing room access will 
be provided 10 minutes prior to the start of the booking and the dressing room 
must be vacated no later than 15 minutes after the booking ends.  

• If a dressing room is used without being booked as part of the rental, the rental 
will be billed $10 per dressing room used.  

 
4. Rates: 

• Rush Ice will be at the “Individual Rate” and charged per hour to every individual 
that is on the ice. This fee is due prior to using the ice and must be paid in full to 
the Community Services Division at City Hall.  

• There is no cancellation policy. Once booked, the individual will be billed. 
• August 18 – 31, 2025: $24.75 per person per hour 
• September 1, 2025– March 31, 2026: $15.25 per person per hour 
• April 1 to August 31, 2026: $26.00 per person per hour 

 
 

5. Activity: 
• Multiple bookings can be on the ice at the same time. 
• The first individual that books the ice will determine the activity: hockey, figure 

skating, etc. 
• If pucks and sticks are used, all users must wear a full face mask and gloves.  
• If the rental is used by figure skaters, the rental is limited to 6 people. 

 
6. Supervision: 

• All participants under the age of 18 must have an adult supervisor on the 
premises, who is responsible for their direct supervision. 

• The supervisor must be aware of the activity performed by the participant(s).  
 

7. Arena: 
• Rush ice will only be available at the S3 Arenas. 

 


